Information on Sick Leave for Employees

Does Sick Leave and/or Short Term Disability (STD) apply to me?

All employees who are absent from work due to non-work related illness or injury must follow proper call-in procedures and provide necessary medical documentation as described in this document. Whether the employee is entitled to paid sick time or a paid Short Term Disability (STD) leave will depend on their employment status. Even in cases where the leaves are ‘unpaid,’ employees must still provide necessary documentation to support the leave as described below.  
What is the difference between Sick Leave and Short Term Disability (STD)? 

Sick leave applies when non-work related illness or injury results in an employee being absent from work for 3 or less consecutive shifts. Once an employee is off work for 4 or more consecutive shifts, they must apply for short term disability under the Hospitals of Ontario Disability Insurance Plan (HOODIP). 
How do I apply for Short Term Disability (STD) leave?  

In order for the hospital to determine whether you are eligible for Short term sick leave benefits under HOODIP, you are required to have your health care practitioner complete an Attending Practitioner’s Statement for Short Term Disability (APS). The completed APS can be provided in person, mailed or faxed to the Occupational Health, Safety & Wellness Department. Their confidential fax is 613-548-2347.

How do I qualify for Short Term Disability (STD)? 

In order to qualify for STD benefits there is certain criteria you must meet specific criteria as set out under the 1980 and 1992 Hospitals of Ontario Disability Insurance Plans (HOODIP). Employees who are part of the ONA bargaining unit and hired prior to January 1, 2006 will follow the 1980 HOODIP. For all other employees the 1992 HOODIP applies. The Abilities Claim Specialist in the Occupational Health, Safety & Wellness (OSHW) Department will review your completed Attending Practitioner Statement (APS) to determine whether you meet the criteria and can be approved for STD. Coverage under HOODIP is for ‘total disability’ only. Should an employee be ‘partially disabled,” or require time off related to a family member’s illness and not their own illness, STD leave will not be approved. Opportunities for transitional return to work/modified duties or a leave of absence should be explored in such cases.  Some of the criteria evaluated in the review of your STD claim include: 

· APS is completed in full with satisfactory description of the nature of the employee’s illness or injury

· The employee is undergoing treatment for their disability (1980 HOODIP) or; employee is under active, continuous, and medically appropriate care for their illness/injury (1992 HOODIP).   

· Level of impairment - your treating practitioner has described the functional limitations that prevent you from being at work.  

How will I know the status of my STD claim? 

The Abilities Claim Specialist in OHSW will review your completed APS once received and be in contact with you to let you know whether your claim has been approved or denied.  If your STD claim is approved, you will receive a call from a Disability Management Advisor who will be responsible for case managing your STD claim until you fully return to work.  If your APS be incomplete, it does not support total disability, or you have not provided an APS, your claim will be denied and you will be contacted by OHSW. You will also be referred at this time to a Disability Management Advisor in OHSW to plan for your return.     

Will my pay be affected?   

When an absence extends 4 or more consecutive shifts, short term disability benefits will not be processed until such time that the employee has applied for and been approved for STD. This means that the employee will not receive STD sick pay until such time that the Attending Practitioner’s Statement for Short Term Disability has been received, assessed, and approved by the OHSW Department. 

Will I have assistance in getting back to work? 
A Disability Management Advisor will work with you from the onset of your injury/illness through to a full return to work. The focus of the Disability Management Advisor is on case management with a goal of facilitating recovery, rehabilitation, and return to work. The Disability Management Advisor will work with you, your treating practitioner, manager, and union to develop a return to work plan that suits your needs and fits within the boundaries of effective disability management practices.  Exploring opportunities for early and safe return to work is recognized as the approach that is most beneficial to both the employee and the hospital.
What is the Role of my Physician during my STD absence? It is your physician’s role to diagnose and treat your medical condition. The OHSW Abilities Claim Specialist will subsequently use this information to determine whether the employee meets the criteria as set out under HOODIP including whether the job demands exceed the employee’s capabilities or whether available work is within the employee’s functional capability. The claims approval process is not within the scope of the Physician. Having a Physician indicate that an employee is unable to work does not automatically entitle the employee to STD benefits. Guidelines from the Ontario Medical Association (2006) require physicians to provide an accurate and objective assessment of your impairment, determine limitations appropriate to your specific medical condition, and resulting functional capabilities. Physicians should support therapeutic timely return to work as part of an employee’s treatment, but not comment on what the work should be.  Decisions on available modified work are made by the hospital, based on the medical restrictions identified by the Physician (e.g. unable to lift > 20 lbs, unable to walk on uneven ground, etc). 
What if my STD claim is denied and I disagree with the decision? 

If after discussing the situation with the Abilities Claim Specialist you continue to disagree with the denial of your STD claim, you may speak with your Manager, with the Disability Management Advisor, an HR Advisor, or the Manager of Occupational Health, Safety, & Wellness. You may also wish to speak to your union representative. 
If I am in the Attendance Program what documentation do I require? 

For employees who have been identified as having high absenteeism (have met the threshold of more than 5 incidents and 8 days in the past year), and have been requested to provide medical documentation for all absences, a doctor’s note should be provided to their Manager for sick absences lasting 3 or less shifts. Once an absence extends to 4 or more shifts, the employee will need to apply for Short term Disability (STD) as per above. 

Who covers the costs my physician charges me for completion of Doctor’s notes and Attending Practitioner’s Statements (APSs)? 
Where a Doctor’s note or Attending Practitioner’s Statement for Short Term Disability is required the employee can be reimbursed by bringing a copy of the doctor’s note or APS to the Occupational Health, Safety & Wellness Department. The APS will be deemed incomplete and not subject to reimbursement unless all sections are fully completed.     
Who should I talk to if I have questions about Short Term Disability (STD)? 

Your Manager is always your first contact however other resources that are available to you include your HR Advisor, as well as the Abilities Claim Specialist and the Disability Management Advisors in the Occupational Health, Safety & Wellness Department. 

